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Cotopat

Real time communication. Inclusive by design.

Cotopat is a real-time communication solution designed to ensure every voice is
heard. Built with inclusion at its core, it enables seamless, accessible engagement

across any environment.




Real-time
Captioning

Instantly converts speech to
text with intelligent context
correction for improved
accuracy.

Required  How may I help you
today? For address
change. You need ID,
verification and proof of
new address. You can
provide a passport
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Two-way Translation
Display Support
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Al-Powered
Conversation
Summarries
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Simple Operation
with Numeric
Keypad

Visual
Communication

Displays diagrams and videos
alongside conversation, making
complex information
immediately accessible.

08:30-17:.00
®Price
Adults

€18
EU Citizens (18-25) j

€2
EU Children(<17)
Free

Spoken words are translated into
the other person’s language and
displayed in their orientation.
Supports 73 languages for two-way
translation display.

When users agree and wish to have a
summary, Cotopat records conversation
logs* to provide Al-generated
conversation summaries for customers.
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Multilingual
Support

Translates conversations in
real time with two-way display,
allowing users to communicate

in their preferred language.
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*Can be enabled/disabled via administrator settings. All conversation data is processed in compliance with European privacy

regulations.is processed in compliance with European privacy regulations.

Cotopat Screen offers seamless
operation through a simple numeric

keypad*, allowing users to easily control

functions like turning the microphone
on/off and selecting languages.

*Up to 7 languages of your choice can be assigned to the numeric keypad for quick access



Installs in minutes and works

effortlessly within your current

systems. User-friendly design
ensures quick adoption with
minimal staff training.
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How Cotopat helps

Supports organisations in delivering inclusive, accessible
communication for individuals with hearing impairments,
limited English proficiency, and diverse accessibility
needs. Designed for environments including healthcare,
financial services, government, and public-facing
settings.

How Cotopat differs

Enables secure recording and downloadable transcripts
of every interaction, creating a reliable record for
compliance, reference, and accountability. Combined
with professional-grade, visible translation, it supports
accurate communication without compromising human
connection.

Example of where Cotopat is most useful:

== Local Government
offices

Improves communication across
council offices and customer service
centres, supporting clear engagement
with diverse communities and non-
native speakers.

@ Hotels and tourism

info desks

Supports visitor engagement across
tourism centres, museums, and
heritage sites, enabling staff to
communicate detailed information
with confidence.

ﬂ Healthcare Services

Enables accurate, real-time
communication in hospitals, clinics,
and pharmacies- ensuring critical
medical information is clearly
understood.

Banking and
Finacinal Services

Facilitates clear communication

of complex financial information,
supporting clients with hearing
impairments or limited local language
proficiency in the local language.

E Transportation

Centres

Enhances passenger experience
across airports and transport hubs,
supporting clear communication
around ticketing, connections, and
service updates.

/ Education and

L .
Training
Promotes inclusive learning
environments by supporting real-
time, accessible communication in
classrooms, training sessions, and
professional development programs.






